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PRE-SERVICE ORIENTATION SESSIONS
A new service from ARCQE:
With the onset of Accreditation and subsequent feedback from the community, ARCQE has responded to the nature of evolving needs by establishing Pre-Service Orientation (PSO) sessions. 

What is a PSO?
The purpose of PSO sessions are to introduce technical assistance support and services available through the ARCQE agency. This session provides an opportunity to meet the Coach who will be the primary contact for the ARCQE agency. These sessions also enable an opportunity for the Coach to develop a profile of individual programs on their caseload and learn more about specific program needs and types of services that may be required by ARCQE.  “Go Forward Plans” outlining support needs for programs enrolled in Accreditation will also be developed jointly with agencies during these visits. 
Who will conduct the session?
There are currently (8) Coaches contracted by ARCQE to provide support to Early Learning and Care Services across Alberta.  While Child Care Coaches work with all programs who may be interested in support from ARCQE, currently sponsored support is provided under a provincial contract with Alberta Children & Youth Services ministry to work with centre-based, Family Day Home and School Age Care agencies enrolled in Accreditation.  All Coaches are assigned to various regions of the province and contact agencies assigned to their immediate caseloads. (For further information about specific Coaches and regions they are connected to please see our About us: Meet the Staff page on the ARCQE website. 

When & How do sessions occur?
These initial consultation sessions are established with individual programs upon notification of program’s formal registration into the Accreditation program and/or when an agency or program contacts the ARCQE agency for the first time. PSO sessions are usually booked 2-4 weeks in advance of visits at a mutually agreed upon time for the program representative and Coach. 

Where are PSO sessions held?
Once Coaches are aware of new agencies registered in Accreditation or programs inquiring about service, contact with agency representatives occurs to schedule a visit to the individual program. This enables an opportunity for the Coach to tour the program, collect any relevant information the agency wishes to share (i.e. brochure, agency handbook etc…) and to help them learn more about individual programs through an information gathering process. 
For more information on activating involvement with ARCQE, contact the agency office and/or link to our Meet the Staff page to connect with appropriate Coach! 
