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Have you and your staff been asking what the initials C.I.S. stand for?  While the word “evidence”, is terminology that programs involved in Accreditation are growing more and more familiar with these days, these initials should not be mistaken for the popular T.V. show Crime Scene Investigation…  In Early Learning and Care Services, C.I.S. - stands for the Caregiver Interaction Scale!
What we know about Child/Staff Interactions…
· “Responsive, stable caregiver child interactions are the SINGLE MOST important element of quality child care”
 yet when it comes to Child/Staff interactions, quality is ‘subjective’ and often difficult to measure effectively.  During the development of the Accreditation model, what the pilot-test phase revealed was that many programs had well written policies although in practice, they were not always “evident” in action.

· Recently, Dr. Carl Dunst
 shared findings of a parent survey conducted to determine “consistency of care” families felt their child(ren) received from caregivers.  Based on 25%, 50%, 75% or 100% of the time, what percentage of the time would respondents state the level of care they received was consistent from caregiver to caregiver or room to room within the overall program?  An overwhelming majority reported that consistency of care received overall throughout a family’s time in a program was most realistically assessed at 35%.

How can ARCQE help?
If your centre is now preparing for a site visit from Accreditation perhaps C.I.S. observations are a service that may interest you and your staff.  With 60% of the Accreditation rating weighted on Child/Staff interactions, ARCQE has now created a service that supports agencies gather an “evidence-based” report to add to portfolios by way of a pre “Site Visit” service which will help family childcare agencies& child care centres/programs demonstrate:
· Consistency of practice between caregivers working together per room,

· Consistency of practice across all rooms within an agency,

· Consistency of practice to written policy & program philosophy.
The report generated by ARCQE also provides programs/agencies with a number of follow up recommendations and services that can assist in identifying long term strategies that will address provisions on how programs/agencies will monitor and maintain high quality child/staff interactions between Accreditation renewal periods.

What have those using this service had to say?
· “The report was detailed and provided good evidence for our portfolio.  It contained many positive things.  I have shared with other directors the help we received.  Having the Caregiver Interaction Scale done in the rooms gave us confidence that we were ready for our site visit.”
                            Primrose Place Family Centre
· “The CIS is a valuable tool to use in the accreditation process.  It gave the staff the confidence in knowing what a positive impact they have in the children's lives”
               Brookview Montessori Child Development Centre
· “The staff felt very comfortable with the members from ARCQE when they came out to our centre because they gave each staff individual attention, guidance, and the tools they needed to assist them professionally as an Early Childhood Educator.  After the visits and once each staff received feedback from members of ARCQE, the staff said they felt more prepared for the official site visit and were more at ease with the upcoming visit from the validators.”

               Lansdowne Childcare & Family Centre

� Our Child Care Workforce:  From Recognition to Remuneration, 1998.


� “A Conversation with Carl Dunst” ARCQE Foundational Training, March 2005.





